
How to Make an Online Payment via The Resident Portal 

• Go to the Armadillo website, www.rentfortcollins.com 

 

• From the home page, hover over the “Residents” tab as indicated by the red arrow below. Then you should see 

a drop-down menu appear as shown below.  

 

• Click on “Resident Portal” 

 

• You should now see the screen below. Click on “Click here” to go to the resident portal. 

 

http://www.rentfortcollins.com/


 

• You should now see the screen below. If you have already registered, enter your email address and password in 

the blanks, then click “Sign In”.  

 

• If you have not registered, click where it says “Click here to register” and follow the instructions. 

 

• Once you are logged in, you should see the screen below. Notice there are two tabs: “Payments” and 

“Maintenance Requests.” The “Payments” tab is gray indicating you are currently on the “Payments” tab.   

 



 

 
 

• Click on “Payment Accounts” to set up your method(s) of payment. 

 

• You should now see the screen below. 

• You have three options for method of payment: bank account, credit card or debit card. 

 

• To pay with your bank account information, click the orange “Add Bank Account” button. 

• You will need your bank routing number and account number 

• There will be a $.95 charge per transaction 

 

 

 



• To pay with a credit card, click the orange “Add Credit Card” button. 

• There will be a charge of 2.5% of the transaction (per transaction) 

• To pay with a debit card, click the orange “Add Debit Card” button. 

• There will be a charge of $3.95 per transaction 

 

• Now that your method(s) of payment has been entered, you’re all set to make a payment! Click on the 
“Make Payments” tab. 

 

•  When you have a balance due, you will see the screen below. Click on the green “Pay Now” 

button. You are making a one‐time payment. 

 

 



• You should now see the screen below. Click in the “Select Payment Account” box. 

              

• You should now see a dropdown menu of the account options you have set up. (In the example below, the 

tenant has set up two payment methods: bank account information and a debit card) 

• Select the account you would like to pay with 

• Click “Next” 

           

• You should now see the screen below.  

• Click the blue link “Terms and Conditions” to review. 

• Click the box indicating you have read and accept the Terms and Conditions 

• Click “Submit Payment” – Don’t walk away yet, you’re not done! 

              



•  Make sure you see this screen indicating your payment was successfully processed. Once you see this screen, 

YOU’RE DONE! You should receive a confirmation email to the email address you entered to register. 

            



 

 

• **OPTIONAL*** To set up auto-pay, click on the “Auto-pay Setup” tab. By doing this, your payment will be 

made automatically each month. 

 

• You should now see the screen below. Click on “Select Payment Account” and select which account/credit 

card/debit card you’d like the automatic payment to come from. 

 

 

• Now fill in the remaining fields. 

• Please make a note of the “End Date” so you don’t miss a payment and get charged late fees! 

• Also, notice it’s asking for a “Max Pay Amount.” If an amount is due greater than this amount, your 

payment may not go through and you could be subject to late fees. 

 



• Once all the fields have been completed, click the “Next” button. 

 

• You should now see the pop-up screen below. If all the information is correct, click on the “Terms and 

Conditions” link to review. 

  
• Now click inside the box to indicate you have read and accept the Terms and Conditions, and click the “Set up 

Auto-Pay” button. 

                

Congratulations, you did it! If you have questions, please feel free to call the office at 970-482-9293. 


